Summer 2008

Planning for a Tough Year Ahead

Fuel for vehicles. Fuel for heating. Food and supplies. Each of
us is coping with dramatically rising prices of the basics.
Imagine facing these rapidly escalating costs as an elder living
on a fixed income.

Grafton County Senior Citizens Council’s care providers,
outreach workers, drivers, cooks, and senior center staff are
committed to their work on the front-lines as older adults in our
area face these challenges. GCSCC assists some of the frailest
and most vulnerable adults in our region, and the staff also
works closely with other service providers in the community to
help leverage all of the available resources.

Unfortunately, the very services that are at the core of GCSCC’s
work are those most deeply affected by rising costs.

e GCSCC operates senior centers—buildings that are
heated annually with more than 15,000 gallons of oil.

e The Council provides transportation with 10 lift-
equipped mini-buses—vehicles that have utilized an
average of 1,422 gallons of fuel each month this spring.

e GCSCC delivers meals via volunteer drivers in their own
vehicles. We reimburse volunteers for mileage, upon
request, and more volunteers require reimbursement
than ever before.

e Food and supply prices are rising dramatically, and most
deliveries come with fuel surcharges as well. A 30
percent increase in food represents an additional
$93,410 in the agency’s expenses annually.

There are no easy solutions for us as individuals or as service
providers. As we recognize that each of us is experiencing the
crunch, we can commit to strengthening a sense of community.
We can watch out for one another to make sure that our friends
and neighbors have the basics they need in difficult times.

If you or someone you know could benefit from senior center
services, a home delivered meal, a daily “check in’,
outreach assistance, please let us know—call the senior
center in your community to put services in place.



Staff Transitions

Welcome to several new GCSCC staffers:

e Randolph Pumphrey, new assistant cook for the Littleton Area Senior Center;

e William Buck, new driver for the Mascoma Area Senior Center;

e Margaret Fraser, who helps deliver meals for home delivery from the Horse
Meadow Senior Center to Orford Area Senior Services;
Cyndy Laroche, head bookkeeper/accountant for GCSCC administration;
Laura Turner and Darlene Taylor, caregivers for the adult in-home program;
Diane Keith, substitute assistant cook for Horse Meadow Senior Center;
Sharon Dunbar, new program assistant for Mascoma Area Senior Center;
Jo Anne Jaworski, activities coordinator and adult day care assistant for
Horse Meadow Senior Center.

We wish the best to GCSCC employees who have recently retired after years of service:
e Judy Andersen, bookkeeper for GCSCC administration,;
e Natalie Webster, program assistant for the Mascoma Area Senior Center.
Best wishes also to Shelly Shamberger, adult day care coordinator at the Plymouth
Regional Senior Center and previously coordinator of Linwood Area Senior Services,
who has joined Comfort Keepers as a caregiver. Thank you to Viv Decker who helped
us out on a temporary basis with the adult day program in Plymouth. We wish the
best to Doreen Bowlin, RSVP program staffer, who will be focusing on her profession
as a registered nurse after many years working with volunteers through RSVP and
shaping such programs as Bone Builders and AARP Money Management.

Welcome back to Ellen Rocke, who returns to New Hampshire in the summer from
Florida and helps out the Mascoma Area Senior Center as activities coordinator.

Brenda Traegde, adult day care coordinator for the agency and the Upper Valley
Senior Center, is now working half-time through a caregiver support grant for
ServiceLink of Grafton County. She continues to coordinate the Upper Valley Center’s
adult day program on a part-time basis.

Clip and Save Coupon

This coupon entitles the bearer to
ONE FREE RIDE
On the Senior Center bus
Contact the Center to reserve a spot on the bus.
Try it!
You'll like it!
Or use this coupon to invite a friend to join you for a ride this summer.

Please note:
Suggested donation for a ride varies from $1.50 to $5.00 depending upon miles traveled.
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Board of Directors: News and Updates
GCSCC is fortunate to have a dedicated and talented Board of Directors that meets
monthly to guide agency policy, fiscal and programmatic decisions. At the April
Annual Meeting, attendees voted to confirm the following officers and Board members
for 2008-2009:
President Dick Jaeger, Orange
Vice President Mike McKinney, Bristol
Treasurer Clark Griffiths, Lebanon
Secretary Tom Brown, M.D., Lebanon
Ralph Akins, Lebanon
Pepper Enderson, Littleton
Bill Gabler, Hebron
Annie LaBrecque, Canaan
Jenny Littlewood, Orford
Tony Moehrke, Meriden
Molly Scheu, Hanover
Arnold Shields, Piermont
Laurel Spielberg, Hanover
Frank Stiegler, North Haverhill
James Varnum, Etna

GCSCC will have a Tuck School MBA student on the Board this year as a nonvoting
member through the Tuck Board Fellows program. Sarah Albert is entering her second
year in the MBA program at Dartmouth College. In her first year, she was part of a
Tuck Consulting Service group that helped GCSCC with its analysis of our adult day
care programs.

In late spring, Board member Bill Gabler announced that he would be moving out of
the area to assume a new job. The Board accepted his resignation as a Director at the
June meeting. This summer, the Board of Directors’ Governance Committee will be

reviewing possible candidates to assume Bill’s remaining term of Board service.
Fokek

Congratulations to Dick Jaeger for receiving the Joseph D. Vaughan Award for
outstanding volunteer leadership and initiative on behalf of New Hampshire elders.
The state Bureau of Elderly and Adult Services and the State Committee on Aging
annually recognize outstanding volunteers from around the state at a ceremony in the
State Capitol. Governor John Lynch helped to present the awards this spring.

Grafton County Senior Citizens Council, Inc. is a private nonprofit organization that

was incorporated in 1972. It is supported by government grants and contracts,
contributions from local towns and Grafton County, contributions from participants,
bequests, private grants, charitable donations and the three United Ways that serve our
region. GCSCC's purpose is to develop, strengthen and provide programs and services
which support the health, dignity and independence of older adults and adults with
disabilities living in our communities. GCSCC achieves its purpose through programs
and services offered at locations throughout Grafton County.




GCSCC News— Around the Region

In recognition of the critically important role that volunteers
serve in delivering meals, providing medical transportation
(including some long distance transportation), assisting with
chores, and much more, GCSCC approved a policy to provide
mileage reimbursement to volunteers who request it at a level
S5/6 of the federal rate. With the federal rate rising on July 1,

GCSCC'’s reimbursement rate also went up on July 1. We could not provide daily

services for 6,500 older adults without the help of close to 900 volunteers. Thank youl!
Fedkedk

After many months of analysis by the Board’s Program Planning and Evaluation
Committee with assistance from a consulting group from the Tuck School at
Dartmouth, GCSCC decided to close the adult day care program in Plymouth, cap the
size of the program in the Upper Valley, and conservatively expand the program at the
Horse Meadow Center. GCSCC is working closely with medical providers in Grafton
County communities to encourage the development of medical model adult day
programs in the region. GCSCC’s adult day programs are social model and integrated
into the Senior Centers. While this model works well for some clients, it cannot meet
the needs of others who require more intensive medical attention in a secure and
separate environment.

Fokk

. This past spring, GCSCC completed a first year as a placement location

for fourth year medical students in their geriatric rotation through Dartmouth Medical
School. Nine senior medical students helped deliver meals, assisted with medical
transports, accompanied home caregivers on their rounds, and visited clients with
GCSCC social workers. Each student spent four full Wednesdays at GCSCC locations,
augmenting their training by experiencing the social services as well as the medical
services network for older adults. GCSCC will again work with senior medical students
in 2008-2009 as they complete their medical school training and prepare to embark

on residencies in their field of concentration.
K%k

GCSCC was honored by Upper Valley United Way for its
outstanding participation in the 2007-2008 campaign. At a
campaign celebration this summer, GCSCC received the

“Community Spirit Award” in recognition of its great increase in employee
participation. GCSCC also received an award in recognition of 50% or greater
employee participation in the campaign. Council employees in the Upper Valley and
Mascoma Valley participate in the Upper Valley United Way campaign.

GCSCC also is a part of the Lakes Region United Way, covering the Plymouth and
Newfound areas, and North Country United Way, covering the Haverhill, Littleton and
Linwood areas.
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Special activities at the Senior Centers this summer include—

e Friday brunches at the Plymouth Regional Senior Center (have you ever tried
baked oatmeal?);

e Elegant evening openings with entertainment at the Upper Valley Senior Center;

o “Episode of Hands,” a special series of sculpture and poetry workshops at the
Littleton Area Senior Center with support from the New Hampshire Arts
Council. This program will conclude with a show of participants’ work at the
WREN Gallery in Bethlehem from July 18-August 4;

e A range of outdoor activities including a new bicycling group at the Horse
Meadow Senior Center, picnics on the calendar for Newfound Area Senior
Services and Mascoma Area Senior Center, trips to places near and far.
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For current information about your local Senior Center, pick up the Center’s monthly
newsletter or check it out on-line through www.gcscc.org. To access the specific
newsletter, go to the website then the category “locations”. Once you reach the
“locations” area, go to the specific Senior Center page where the current newsletter is
available via link.
Plymouth Regional Senior Center’s Renovation:

Job Completed Thanks to Public and Private Support!
The renovated second floor of the Plymouth Regional Senior Center is complete and
open for use. A Transportation Enhancement grant from the New Hampshire
Department of Transportation enabled GCSCC to complete the renovation of this
historic railroad depot. Private support from local businesses, foundations, civic
organizations, and generous individuals matched the public grant. Funding raised for
the project exceeded $550,000. A USDA Community Facilities Grant will provide
funding to complete the furnishing and equipping of the space.

The second floor is now fully handicapped accessible with the addition of an elevator
and a ramp leading from the large multipurpose room to a meeting room and space for
card players. In addition, the second floor includes an arts and crafts room with
plentiful natural light thanks to added skylights. Handicapped accessible bathrooms,
an office, and storage areas also are part of the renovated space. The project also
incorporated energy and safety improvements, including greatly increased insulation,
storm and replacement windows, and a new sprinkler and alarm system.

Plymouth Regional Senior Center staff and volunteers plan a grand opening later this
year, once the USDA funding to furnish and equip the space is expended. In the
meantime, the second floor is “open for business” and we encourage you to visit and
admire the historic building and its creative reuse.

Thank you...
...To new GCSCC corporate sponsor Hubert’s of West Lebanon and Woodsville, along
with our renewing sponsors. Watch for the sponsors’ signs on the buses, placemats,
and home delivered meals!
...To the City of Lebanon for greatly increasing our 2008 allocation in recognition of
the services GCSCC provides for Lebanon citizens.



Regional and Statewide Activities and Events
Transportation for the public, including older adults and adults with disabilities, is
not always easy to access in many parts of New Hampshire. At the state and regional
level, planning committees are working to address the issue. Watch for public
meetings sponsored by your regional planning organization so that you can have a
voice in the planning! North Country Council and Upper Valley Lake Sunapee Regional
Planning Commission have both been sponsoring meetings open to the public to
address the needs for transportation services across Grafton County.

On September 24, an all-day “Grafton County Transportation Summit” is
scheduled to take place at Plymouth State University. The Summit will be open to the
public and will focus on regional and statewide initiatives to encourage transportation
coordination. Watch for more detailed information in your local media, or contact the

GCSCC administrative office (603-448-4897) for information later this summer.
Kok

Long-Term Care and Caregiver Support are receiving a great deal of attention at the
state level. AARP in New Hampshire has convened a Long-Term Care Commission to
meet through the summer and fall to assess the current status of long-term care
options in the state and make recommendations regarding future directions.

The ServiceLink Resource Center of Grafton County is one of two ServiceLinks in the
state targeted through a special pilot project for caregiver support in 2008-2009.
Transitions in Caregiving will provide enhanced support for family caregivers in
Grafton County and the Monadnock Region of New Hampshire. The primary objective
of the project is to provide support for family members who are caring for frail older
adults at risk of nursing home placement. For information about the project, contact

ServiceLink of Grafton County toll free at 1-866-634-9412.
Fokk

State Plan on Aging Listening Forums have been held around the state this spring
and summer. The state Bureau of Elderly and Adult Services and the State Committee
on Aging sponsor these sessions in order to hear from New Hampshire citizens about
their concerns as part of the process for development of an updated State Plan on
Aging. Later this summer, the Bureau and SCOA will hold additional sessions for
service providers to voice their concerns. GCSCC is pleased that the Plymouth
Regional and Littleton Area Senior Centers were selected as sites for two of these

“listening sessions”.
Fedkedk

The Grafton County Committee on Aging has actively been reaching out to older
adults in the county to encourage their involvement in this advocacy organization. The
group meets bimonthly at the Plymouth Regional Senior Center, and the next meeting
is scheduled for Monday, August 11, 9:30 a.m. Among recent issues discussed by
GCCOA are state and county funding for elder services, transportation coordination,
community services available in the region, and legislative concerns. Lou Paré chairs
GCCOA and also serves as the Grafton County representative to the State Committee
on Aging. Other officers are Bill Houle, vice chairperson, and Rich Crocker, secretary.
Any member of the public is invited to attend the bimonthly meetings in Plymouth.



MEMORANDUM

TO:
FROM:

RE:
DATE:

GCSCC Friends

Program Planning & Evaluation Committee of the GCSCC
Board of Directors and the GCSCC Staff

Home Heating this Winter

Summer 2008

The Program Planning & Evaluation Committee of the GCSCC Board of
Directors has asked us to pass along information about heating safety and
heating fuel planning. The American Red Cross has provided us information
about home heating safety, and it is on the flip side of this memo. Thank you to
the Red Crossl!

The following information comes from the United Valley Interfaith Project as
advice the group is passing along to its member congregations:

Plan Ahead for the Heating Season

1)

2)

3)

Contact your fuel dealer NOW about pre-buying or budget programs
that spread the cost of your heating fuel over 10-12 months. If the
dealer is not ready to give a pre-buy price, keep calling back.

If you use a supplemental heating system (woodstove, pellet stove)
plan NOW to buy wood chunks or pellets. The demand for these fuels
is at an unprecedented height.

Avoid safety problems in using supplemental heating systems. Have
your chimney cleaned NOW.

Seek Government Heating/Weatherization Help

1)

2)

If you think you may be income-eligible for the federal Low Income

Home Energy Assistance Program (fuel assistance) APPLY NOW to the

agency that distributes fuel assistance in your area: In Grafton

County—Tri-County Community Action Program (603-443-6100).

> Don’t prejudge your status---let the agency decide if you are
eligible.

» If you’re not eligible for federal funds, you may qualify for
other forms of fuel assistance.

If your home needs insulation, apply NOW for weatherization help.

You can save 25-50% on your fuel bill. In Grafton County, call Tri-

County Community Action Program (603-752-7100).

And final advice from GCSCC: As a friend, neighbor, family member—

» Visit those you know who are homebound to make sure they are
prepared for the heating season

» Keep the ServiceLink Resource Center toll-free number close at
hand for information and assistance: 1-866-634-9412.






