Summer 2009

All-Day Session kicks off GCSCC’s

Strategic Planning Initiative


Recognizing the importance of long-range thinking and planning to GCSCC’s mission, a sub-committee of the Board of Directors organized a day-long retreat on Tuesday, June 23rd. More than 40 people, primarily board members and key agency staff, gathered at Lebanon College to listen to presenters, ask questions and brainstorm priorities for the future.  
Among the presenters were: Mary Maggioncalda, policy and program staff member from the Bureau of Elderly and Adult Services (BEAS); Sue Fox, Assistant Professor with the UNH Institute on Disability; Steve Norton, Director of the New Hampshire Center for Public Policy Studies; and Dr. Steve Bartels, Director of the Dartmouth Centers for Health & Aging.  The presenters provided, among other things, information about state and federal policy and program priorities, demographic trends, and new initiatives at Dartmouth Hitchcock Medical Center (DHMC) which aim to improve the lives of seniors in the region.
While there was a wealth of information to sort through and digest, several noteworthy facts emerged:

· A policy shift from institutional care of the elderly to home and community-based care with ‘person-centered’ planning that respects individual needs, goals and values.

· A dramatic shift in the percent of population age 65 and older in Grafton County.  In 2000 it was 13.4%; by 2030 it is projected to be 31.4%.
· For elders to stay in their own homes and maintain their independence they need both social and medical services as well as caregiver training and support.
We gratefully acknowledge the work of the planning committee, specifically Greg Norman from the DHMC Office of Community Health Improvement & Benefits who served as our facilitator, as well as all presenters and attendees for their time, energy, and valued input.  Thanks are also due to the New Hampshire Charitable Foundation which is providing funding for follow-up ‘Listening Sessions’ to be held throughout Grafton County in the fall.  Dates and times will be advertised through the senior centers or visit our website for a schedule at www.gcscc.org.  We urge seniors and their family members to participate in these sessions whose findings will inform the future direction of the agency.

GCSCC News—Around the Region


Annual Meeting Review:  GCSCC’s Annual Meeting was held on April 6th at the Upper Valley Senior Center in Lebanon. It was extremely well attended in large part thanks to guest speaker Willem Lange, widely-known author, commentator, and geriatric adventurer, who managed to keep the crowd hushed in anticipation until the final line of his amusing story of life in a northern lumber camp. 
In addition to the entertainment, important business was conducted including: acknowledgment of exemplary service by retiring board members Clark Griffiths of Lebanon and Mike McKinney of Bristol; recognition of corporate sponsors who provide annual financial support for the agency including: Armistead Caregiver Services, Comfort Keepers, Family Pharmacy of Enfield, Keene Medical Supply, Mascoma Savings Bank, Central Supply, Hubert’s, Quail Hollow, Home Partners and Ledyard National Bank; and the election of new board members, Rev. Gail Dimick of Orford, Melissa Martin of Lebanon, Pete Moseley, returning board member from Lebanon and Joan Kearns, second-year MBA student at the Tuck School at Dartmouth College who will join the board as a non-voting member. We are grateful to our newly elected officers who include: Dick Jaeger of Orange, President; Jim Varnum of Etna, Vice-President; Pete Moseley of Lebanon, Treasurer; and Dr. Thomas Brown of Lebanon, Secretary.
Adult In-Home Care and Homemaker Programs Expanding: Beginning on July 1st, Grafton County Senior Citizens Council is serving additional Adult In-Home Care clients in northern Grafton County and adding Homemaker Services clients in southern Grafton County. GCSCC agreed to this expansion of services to approximately 40 individuals (a large percentage of whom are Adult Protective Services clients) at the request of the state’s Bureau of Elderly and Adult Services which believes it is one of the best programs to mitigate or prevent elder abuse.
Providing these critical services necessitated the hiring of a coordinator as well as additional caregivers who will work out of both the Upper Valley and Horse Meadow Senior Centers. Even prior to this expansion of services, the Adult In-Home Care Program had been one of the agency’s fastest growing programs.
Weinberg Foundation Caregivers Grant: The Harry and Jeannette Weinberg Foundation, one of the largest private foundations in the United States, has awarded $650,000 (to be distributed over a three year period) to the Monadnock Collaborative on behalf of the four ServiceLinks in western New Hampshire for their Transitions in Caring initiative. This program links caregiver support programs in four rural counties in Western New Hampshire and features intensive caregiver training and respite care for the caregiver and care recipient. The program will also provide in-home volunteers to help with homemaking and chore services. The Weinberg Foundation reports that “according to the 2003 National Alliance for Caregiving/AARP National Caregiver Survey, an estimated 30 million adults provide ongoing care for family and friends, with 75% of the care provided by family members and other informal caregivers. The number of older adults who need assistance from formal and informal caregivers continues to increase due in large part to longer life expectancies and greatly improved health care technologies.”

ServiceLinks are resource & referral centers that offer free and confidential information on a wide variety of issues concerning older adults. In Grafton County, ServiceLink counselors are available by phone toll-free at 1-866-634-9412 or appointment at the GCSCC offices (the Center for Elder Services in Lebanon) and at Mt. Eustis Commons in Littleton.
To find out more about programs and services offered by Grafton County Senior Citizens Council, visit our website at www.gcscc.org.  There you will find senior center site locations, directions, and current newsletters which list center activities and monthly menus.
Volunteer & Donor Recognition


Grafton County Volunteer Extraordinaire:
[image: image2.jpg]


We are proud to report that Bertha Farnham of North Haverhill, a volunteer for GCSCC for more than 20 years, was a recipient of the 2009 Vaughan Award. On June 14th, Bertha traveled to Concord accompanied by family members as well as Roberta Berner, GCSCC Executive Director and Deb Foster, Horse Meadow Senior Center Director to accept her award from Governor John Lynch and DHHS Commissioner Nicholas Toumpas.

Each year, the State Committee on Aging recognizes a couple or individual from each county who is 60 or older and has demonstrated outstanding leadership and volunteer service on behalf of senior citizens across New Hampshire. The awards were initiated in 1962 in memory of Joseph D. Vaughan, a New Hampshire legislator who was an early advocate of the elderly and was instrumental in creating a state agency dedicated to the well being of senior citizens.  

Bertha, who is a daily presence at Horse Meadow Senior Center, serves meals, handles bookkeeping duties, leads RSVP Bonebuilders classes, and assumes other ‘duties as assigned’.  She and her late husband, John, were members of the volunteer committee that was instrumental in the planning and construction of the Center which opened in August 2000. The expansive porch off the Center’s Dining room was added to the building in memory of John.  Congratulations, Bertha, on this well-deserved honor.

Fundraising for Bus Complete: 

Over the last year, members of the staff and advisory council of Linwood Area Senior Services have been hard at work raising funds for a replacement bus. Through a variety of fund raising events, Linwood has reached its goal.  Special thanks are due to the Lincoln Rotary for its very generous donation of $5,000, as well as to Jay Polimeno of Polimeno Realty, the Chair of the Linwood Advisory Council and member of the Rotary, and Chief Doug Moorhead of the North Woodstock Police Department who worked tirelessly to organize, prepare food and serve at several Community Dinners held at the Senior Center.
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To thank the community for its outpouring of support, Teasha Camargo, Coordinator of Linwood Senior Services, arranged for the bus to be included in the Annual Lincoln and North Woodstock 4th of July Parade.  Teasha drove the bus adorned with her hand-drawn caricatures of local seniors and reported that she received a warm welcome and much applause from spectators.  The event provided important public awareness for the bus, which records more than 5,000 rides per year--serving residents of Lincoln, North Woodstock, Warren, and Wentworth, rural communities where seniors have few other transportation options.  The replacement bus is scheduled to be delivered this fall.
Mindful Things: Exploring Memory Loss through Science and Art:


Horse Meadow Senior Center, Plymouth Regional Senior Center and Upper Valley Senior Center hosted a series of innovative programs this spring titled “Mindful Things: Exploring Memory Loss through Science & Art.”  The series was started at the Littleton Center last year and because of the overwhelmingly positive response, its organizer Keisha Luce, a staff-member at the Littleton Senior Center sought funding to expand the program across Grafton County. 
The program kicked off with a performance of the play “Norman and Beatrice” a humorous and moving story written by Barbara Hammond who drew inspiration from the play from her own parents’ struggle with Alzheimer’s and was followed by a discussion with Dr. Robert Santulli, a physician at Dartmouth Hitchcock Medical Center and Director of the Upper Valley Memory Center, who shared information about the clinical features of memory loss, common changes which occur in behavior as people age, available treatment options, and strategies for keeping memory sharp and lessening the risk of developing Alzheimer’s. 
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Attendees were encouraged to participate in “Write to Remember”, a six-week workshop facilitated by theater artist Leah Carey, to revisit and honor their memories and create a written record. 
The program culminated in three community-based performances. Pictured at left are Phyllis Ellis, Barbara Warren, Roger Warren and Janice Neubauer shown at the ‘Mindful Things’ public performance held at Alumni Hall in Haverhill on June 25.  This photo appeared in The Courier newspaper. Below are selected excerpts from the writing workshops:
“It was an early evening in 1963. I was with the Army Security Agency stationed near Sapporo, Japan on the northern island of Hokkaido. I had had a few drinks with a Japanese friend. As was the custom we sought out a place to have something to eat after drinking. We were enjoying our Genghis Khan (slices of mutton cooked on an individual brassier). A slightly drunk man in the far corner started speaking…I didn’t understand much of what he was saying, but it was apparent that he was speaking to me. When he finished his short speech, I asked my friend to interpret. The man had said that during the war he had served only in his homeland and was never given orders to go elsewhere. At the time he was very upset by this because he so badly wanted to go where he could kill Americans. However, he wanted me to know that given the way in which we treated the Japanese after war he was grateful that he was never given that chance”.

“If my family really knew me they would know the depth of my feelings and how difficult it is for me to speak to them. In the multigenerational family I grew up in, showing affection verbally or physically was just not done. But more than that, I often felt my inner self was threatened. Like people during wars who sometimes painted another picture over a valuable painting to protect it from the enemy, I added layer after layer whenever I felt misunderstood or undervalued or frightened.  Now even when I want to, I can’t very often get through that hard bubble that separates me from others.”
“What doors are open to me now that were not when I was a younger woman?  It’s not so much a question of what doors are open, but who is opening them. It surprises me and pleases me that everywhere I go…someone always steps forward to open a door for me even when I’m not carrying anything…This surprises and pleases me because I keep reading and hearing that old people have become invisible in our society.  That has not been my experience”
“I remember my grandmother rinsing our clothes at the well with tears running down her cheeks. I asked her, “Nana, why are you crying?” and she answered, “War is a terrible thing.” It was the day when World War II was announced.  School was closed and all the kids lined the street, watching car after car leaving the small town….All vehicles had to be turned in, in preparation for the war. All the kids were excited at what was going on, but the adults felt different.  They remembered World War I and were scared for the future.”
This program was made possible through the support of 
The New Hampshire State Council on the Arts, Endowment for Health, and ServiceLink.

Funding Update



Funding for our services remains difficult on many fronts: The state budget reduces some elder care programs; many towns have delayed payment of voter-approved allocations; United Way distributions are at decreased amounts; client donations for services are down; and private philanthropic contributions remain level, at best.  To date, we have raised 60% of the $75,000 budgeted for our Annual Fund and must raise the remainder by September 30th of this year. You will find a reply envelope included with this newsletter and we appeal for your support at this time 
On a positive note: GCSCC anticipates federal stimulus money in the amount of approximately $11,000 to be directed to additional home-delivered meals; the generous challenge grant from the Jack & Dorothy Byrne Foundation was successfully met in March, resulting in a $25,000 gift to the agency. We are extremely grateful to the Byrne Foundation for this critical support. In addition, Hypertherm has renewed it generous support for GCSCC elder care programs and we recently received generous donations from the Hanover Co-Op Community Fund and Newman’s Own Foundation.
Even during difficult times for citizens everywhere and seniors specifically, there remain instances of incredible heartwarming generosity. GCSCC received a gift last month of $20,000 from a local resident. The donor, who has asked to remain anonymous, was a regular home-delivered meals volunteer for years and asked that her gift be used specifically to support meals and transportation. This volunteer and others such as Paul Darling, a dedicated community volunteer at the Horse Meadow Senior Center in North Haverhill whose generous bequest we wrote about in our Annual Report, both have left a legacy to provide services to fellow seniors.
While these gifts are sometimes a surprise to the agency, they are often well-planned by the donor. To support this type of giving, Grafton County Senior Citizens Council is a partner in Leave a Legacy®, a public awareness campaign designed to promote the message that people from all walks of life can “make a difference in the lives that follow” through a charitable bequest. If you would like to learn more about how to Leave a Legacy, please read the information below, contact GCSCC or your local senior center, or visit the national and local Leave a Legacy websites at www.leavealegacy.org. or www.leavealegacynhvt.org
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LEAVE A LEGACY"




Ten Steps to Leaving Your Legacy
(Reprinted from the LEAVE A LEGACY® NH/VT 2009 Calendar)
1. Prepare a will. Only 20-40% of those who pass away have one. Without a will, you lose control over your property at death.
2. Evaluate your financial situation and decide what your charitable goals are.

3. Consult an attorney, accountant, or financial advisor about tax-friendly options for making a legacy gift.

4. Choose one or more organizations that have made a difference in your life to leave a gift to in your will.

5. Learn more about the organizations, including GCSCC, that support LEAVE A LEGACY® New Hampshire/Vermont.

6. Contact the organization(s) of your choice to learn about opportunities for legacy giving.

7. Leave a specific dollar amount or a percentage of the assets in your will to a charity of your choice.

8. Name a charity as the beneficiary of your pension or a life insurance policy.

9. Consider using non-cash assets for your legacy gift.

10. Encourage family and friends to leave gifts to charities in their wills.

Staff Transitions


We have a number of staff changes to report: Isabelle Auger, Outreach Worker at the Horse Meadow Senior Center has moved to Canada with her family and has been replaced by Debbie Whitaker; Debbie Babineau left her position as the Home-Delivered Meals Coordinator at Upper Valley Senior Center after 9 years. This position has been filled by Victoria Weeks, and Debbie continues to serve the Center on an ‘on call’ basis; Brenda Traegde has left her dual positions as the Adult Day Service Coordinator at Upper Valley Senior Center and Caregiver Specialist with ServiceLink, but will continue her work with seniors at the Vermont aging services network. Judy Shepard is now working in the Adult Day Service at UVSC and Carol Dustin, former Executive Director and Social Worker at the Mascoma Area Senior Center, has accepted a new position as a ServiceLink Caregiver Specialist in the Lebanon office; Betsy Fraser, former Associate Director, has returned during the summer to assist with data management; Anna Yaeger has left her position as Activities Coordinator at Upper Valley Senior Center and the Center is currently advertising to fill the position; both Maureen Platt and John Simpson (Long-Term Care Counselor and Information & Referral Specialist, respectively) for ServiceLink in the Littleton area have left their positions; Terry Rousseau, who worked for the agency through the Senior Community Employment Program, has joined the staff as the Office Assistant for the Adult In-Home Care Program (AIHC) in Lebanon; Carla Fernandes has replaced Jeannine Garceau at the Upper Valley Senior Center, working both in the kitchen and in the Adult Day Program; at the Plymouth Regional Senior Center, Donna Davis has left her position as the Home Delivered Meals Coordinator and Cheryl Johnson, Head Cook, has assumed this position; and Pamela Smith has been hired as the new AIHC Coordinator for northern Grafton County .
Special acknowledgment is due to David Walker, who last year marked his 25th anniversary as a staff member with GCSCC. David has been a mainstay as a bus driver and transportation coordinator for the Upper Valley Senior Center. His wit, calm demeanor, compassion, and reliability have been invaluable to our ability to meet the need for transportation over the years.

And finally, we include the recent sad news of the death of Keith Darby, a resident of Haverhill, who worked at the Horse Meadow Senior Center as the Retired Senior Volunteer Program (RSVP) Coordinator.
This coupon entitles the bearer to

ONE FREE LUNCH

At your Senior Center

(
Contact your local Center to find out about specific menus and serving times.

Try it! You'll like it!

Or use this coupon to invite a friend to join you.

Please note:

Suggested donation for lunch is $3 for diners over age 60;

$6.25 for others.

Clip and Save Coupon
Grafton County Senior Citizens Council, Inc. is a private nonprofit organization that was incorporated in 1972. It is supported by government grants and contracts, contributions from local towns and Grafton County, contributions from participants, bequests, private grants, charitable donations and the three 
United Ways that serve our region.

GCSCC's purpose is to develop, strengthen and provide programs and services that support the health, dignity and independence of older adults and adults with disabilities living in our communities. GCSCC achieves its purpose through programs and services offered at senior centers located throughout 
Grafton County.









